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Justin W. Gibson

49 Pinehurst Drive

Clarksville, IN 47129

(502) 345 -6533

JAYGIB9@HOTMAIL.COM

Objective                               Computer Repair/IT/Help Desk Support 

Goals                              I have performed in a PC repair position and I’m now looking to 


    find a position more challenging to my technical abilities and skills.

                                     I am eager and willing to learn new technologies and attain new certifications                                                                                                 

                                     as my employer believes necessary or helpful.

Highlights of Qualifications

•   Very strong technical aptitude


•   MCSE in Microsoft Windows NT 4.0 (NT 4.0 no longer supported by Microsoft)


•   Currently self-studying for A+ certification


Relevant Skills and Experience


•   Performed support for high speed internet services including troubleshooting non-connectivity, slow speeds, email problems, and problems pertaining to services or websites for broadband internet customers or guiding them to the proper company if it was a 3rd party issue.
                                •   Good communication skills.
                                •   I am a very fast learner.

                                •   Very familiar with hardware, self-taught (I have built systems), but I’m not A+ certified.

                                •   I know how to install and upgrade Operating Systems, manage user accounts, 

                                    set up security and auditing, perform backups, and do many other functions                              on an NT server.

                                •   I am familiar with DOS ,Windows 95, 98, ME, NT 4.0, and XP.

                                •   I can type 35 words per minute.

Work History
Auto-Chlor
                                                                                  Louisville, KY


Warehouse Worker                                                                                     01/09 to current

Geek Squad City
                                                                                  Brooks, KY


CIA – Laptop Repair
                                                                                  04/07 to 12/08

Charter Communications                                                                               Louisville, KY


High Speed Data Specialist Tier II                                                             11/04 to 04/07


Education
New Albany High School
New Albany, IN


Diploma

1995


Sullivan University

Louisville, KY

                                MCSE certification (Windows NT 4.0)
2000

References:  Available upon request

